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Norcross Group is the most trusted, most secure, most cost-efficient
means to locate essential information that supports litigation, subpoena
compliance and internal investigations. We find what you need, whether in
digital or paper format, including misplaced, erased or damaged data.
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+ Forensic E-Discovery
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* Enterprise Indexing Solutions and Services
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NEW LITIGATION TRIAGE SERVICE OFFERS HIGH SPEED EXCHANGE SERVER INDEXING AND INTERACTIVE
SEARCHING SESSIONS WITH FORENSICS EXPERTS

Harold Phipps, JD, FBI (ret.)

Vice President, Industry Relations

The Norcross Group, Inc.

Phone: (770) 242-6687

Email: Harold.Phipps@NorcrossGroup.com

FOR IMMEDIATE RELEASE (January 26, 2009) — Norcross Group (www. NorcrossGroup.com), a premier provider of
Computer Forensic and Forensic EDD services including complex data collection and expert witness services, announces
a new service offering, Microsoft Exchange Server Triage. This service allows attorneys to interactively and quickly
search email stores in a session with Norcross Group’s forensics experts, saving significant time and money in litigation
triage, investigations, and document production.

Norcross Group intends to change the way attorneys and corporations collect, search, and extract emails from servers by
providing them a more efficient and cost-effective way to access and search emails. The unique service is possible through
the combination of Norcross Group’s expertise in data collection allowing the forensically-sound gathering of the entire
exchange server environment including the “dumpster” and the use of Index Engines. The data collection is processed
through Index Engines for high speed indexing and searching of small to vast amounts of data, which allows Norcross Group
Forensics Experts to very quickly host an interactive session with the client and perform searches, triage, and then extract
data as required.

Norcross Group has significant expert witness testimony experience including recent testimony regarding the Microsoft
Exchange Server backup process and document production.

About The Norcross Group, Inc.
Norcross Group is the most trusted, most secure, and most cost efficient means to locate essential ESI that supports

litigation, subpoena compliance, neutral party requirements and protocols, and internal investigations. Norcross Group
was established in 1994 with a foundation consisting of highly experienced team members with senior skills for IT/
complex data collection, technical litigation support, forensics and strong investigative techniques. Norcross Group has
years of experience and a proven track record of successfully delivering court-proven results.




